


OTHER SOURCES OF ADVICE AND ASSISTANCE

If you are experiencing anti-social 
behaviour, the following people/
organisations may be able to provide
you with additional support, advice or
assistance

Victim Support Leicestershire
North:
This organisation provides support to
victims of crime and can compliment the
work of the Police and the Council by
listening and offering specific advice and
help. Victim Support can also provide
advice and assistance to people suffering
from racial harassment 
Tel: 01664 411700
Email: rutlandandmelton@
victimsupport-leicesrut.org.uk  

Human Rights and Equalities 
Charnwood: 
This organisation provides advice and
support to ethnic minority groups and to
members of the community that have
been subjected to racial harassment, 
domestic violence and crime.  
Loughborough: 01509 261651

Citizens Advice Bureau
The Citizens Advice Bureau offers free,
confidential, impartial and independent
advice on a wide range of issues, 
including anti-social behaviour, 
neighbour disputes, civil rights and legal
matters
Loughborough: 01509 267376 or
www.charnwoodcab.org.uk 

Local Councillors:
You can contact your local councillor for
advice and support on a wide range of
issues, including anti-social behaviour.  A
list of councillors is available from the
Charnwood Council Office, Southfields,
Loughborough. Councillors hold regular
surgeries in each area of the Borough –
details of which can be found in local
newspapers. 

Loughborough University:
Loughborough University has systems in
place to deal with incidents and 
complaints of anti-social behaviour by its
students.

■ The University will first seek to 
identify whether its students are in 
fact  involved in the incident/
complaint.  Naturally it cannot be 
held responsible for the actions of 
other students in the town.

■ Wherever possible University 
security will respond to/attend 
incidents as they happen.

■ Where appropriate a thorough 
investigation into the incident/
complaint will take place.

■ Disciplinary action against students 
found to be in breach of University 
regulations may be taken.

A 24-hr telephone number 
(01509 222141) is available and 
incidents and complaints regarding 
anti-social behaviour by its students
should be reported via this number.


